
GROW YOUR  
BUSINESS, NOT 
YOUR TO-DO LIST
Protect Advantage* helps businesses stay 
connected when customers need them most.

Protect Advantage for business customers receive:

As soon as  
same-day delivery 

and setup2

  UNLIMITED $0  
service fee screen and 

back glass repairs3

UNLIMITED $0  
service fee  

battery replacement4

Access to expert 
tech support at no 

additional cost

Contact your AT&T representative or visit att.com/storelocator to find 
your nearest retail store. 

*	Protect Advantage for Business for 1 and 4 are a combination of Protect Insurance for 1 or 4, Protect Extended Service Contract for 1 or 4, and ProTech for 1 or 4. Protect Insurance for Business for 1 and 4 are 
underwritten by Continental Casualty Company, a CNA Company (CNA), Chicago, IL, and administered by Asurion Protection Services, LLC, (In Iowa, Lic. #1001002300; in California, Asurion Protection Services 
Insurance Agency, LLC, CA Lic. #OD63161; and in Puerto Rico, Asurion Protection Services of Puerto Rico, Inc.), a licensed agent of CNA. Protect Service Contract for 1 and 4 are provided by Asurion Warranty 
Protection Services, LLC, or one of its affiliates. Protect Advantage for Business for 1 and 4 include a service contract that is separate and distinct from any product or service warranty which may be provided by 
the manufacturer, importer, or seller, and does not extend the term of any original product or service warranty that the manufacturer, importer, or seller may have provided.

1	 Maximum device value of $3,500 per occurrence. A non-refundable replacement deductible/service fee of $25, $100, $225, $199 or $275 per claim will be charged to your wireless account (based on device).
2	 This benefit is available in select areas for eligible devices and is subject to parts and technician availability. Eligibility is determined at the time of claim approval, and is contingent on certain criteria, including 

claim approval time. Replacement devices may be new, refurbished or remanufactured and may contain original or non-original replacement parts.  Color, features and accessory compatibility is not guaranteed.
3	 Limited to eligible devices in select areas. Newly launched device models may not be eligible for repair. Visit phoneclaim.com/att or call 888-562-8662 to check current eligibility. Same day repair option depends 

upon claim approval time and technical availability. Repairs are performed by an Asurion-certified technician and come with a 12-month limited warranty. Repairs may use new or refurbished parts; may contain 
original or non-original manufacturer parts; and may void the manufacturer warranty. Some colors of eligible devices are not covered. Eligible devices and available areas are both subject to change any time. 

4	 Subject to eligible wireless phones outside of manufacturer’s warranty period that power on but fail to hold an adequate charge after ProTech diagnostic testing.  Available for select devices in select areas. 
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Unlimited number of claims  
for loss, theft, damage, and  

post-warranty malfunctions1 

Unlimited number of claims and $0 service fee for screen repair as well as back glass repair will be available to Protect Advantage for Business for 1 New York customers on April 2, 2024.
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